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Introduction & the Unexpected

• In June 2024, Charli XCX 
released brat, her sixth 
studio album.
• Music rollout began in 

late February; released 
nine of the 15 songs 
early 

• Full album release 
June 7 

• The music itself wasn’t 
what made this album 
different; it was its cover, 
as seen here:



Dramatizing Message

•Urfavgalpal took to 
Reddit to start the 
conversation about the 
proposed album cover 
by reposting a text 
Charli sent to fans who 
subscribed to a text 
service about her 
music:



Purpose

What are fans willing/not 
willing to accept about 
brat?





Symbolic Convergence Theory
• The Unexpected

• “When we share a dramatization of an event, we make sense out of what prior to that time may 
well have been a confusing state of affairs. Uncertainty and confusion generate group fantasy. 
By creating a script that accounts for what happened, we deal with uncertainty in a 
psychologically satisfying way.” (Bormann, 1982, p. 54)

• Dramatizing Message 
• A message that, according to Bormann, Knutson, and Musolf (1997), “when a person 

dramatizes [it], others in the group may respond to the message by growing excited and 
expanding or adding to it.” (p. 255)

• Fantasy Chain 
• “When a person dramatizes, others in the group may respond to the message by growing 

excited and expanding or adding to it. The tempo of the conversation quickens, others join in, 
and a chain reaction takes place.” (Bormann, et al., 1997, p. 255)



SCT and brat
The Unexpected 

- The album cover and its creativity 
(or lack thereof) 

Dramatizing Message
- Reddit post; fan reposted Charli’s 

text message to select fans

Fantasy Chain 
- Angels’ response to Reddit post   



Charli’s Fandom 
- Known as ”Angels”, 

inspired by Charlie’s 
Angels

- Mostly based in the UK and the 
US

- London, New York, Los 
Angeles

- Angels are 
consumption fans

- “Belief in brands and 
consumer products can 
become part of their 
identity…for those 
individuals, the act of 
consuming becomes but an 
entry point into a wider 
sphere of participation.” 
(Foster, 2023, para. 1) 60%
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Argument

Fans are not 
willing to 
accept the 
album cover as 
a whole. 





Critical Analysis
• Angels had mixed 

reactions to the cover
• Reddit thread titled 

Charli XCX 
announces new 
album ‘Brat’ coming 
this summer posted in 
February 2024; 192 
comments 

• I analyzed 32 of 
them 

13 preferred comments
Comments where the readers’ understanding of the message 
is consistent with the creators’ intent. (Duncan, et al., 2015, 
p. 344) 

15 oppositional comments
Comments that interpret the creators’ messages in a way that was 
not intentional (Duncan, Levitz & Smith, 2015, p. 344) 

Four negotiated comments
Part of the creators’ intent was accepted and the other part 
wasn’t. (Duncan, et al., 2015, p. 344) 



Preferred Comments



Oppositional Comments



Negotiated Comments



So What?
• Angels were so taken aback by and hated this cover that they 

were skeptical about the music inside
• It shows that fans aren’t used to change and will stick to what 

they know if they don’t think it’ll be a good representation of 
their favorite artist

• This cover wasn’t what the fans were expecting, but it was what 
they needed
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